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QeURIHBUTNST  DAMTHSH  (PHTDOSHSHIN  (LPEDMBEDLD
(Desinventar) U@ e L elwimumy i e eor
AUTRIBMeTSH  HHAFH0mev. G0 2017  QeueiTeng e
ST HBHBIHG L Lbaw BapemaubH6iT AIGD
Qe @ UjFHemenuns RebIGRIL Sl  616elanIlD,
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QM UL &lgemwll LwWeUbhHSH  urHdsiul L
elwirumymhiger 6t 6160016001 &> 61 B ML LENINICHIES]
FTHHWIDTGLD. @6UlsUT(H TaIL L SHasVIld
uT&ldsluL L Lo& &6 60T DI uT&ldalul L
ellwirurymhiger 6t AlHHMB LFHILBHEUSHBET6N
®(H uglev FLIQUITSLI LWL SHSLILIL 6VTLD.

G 2017 OeusTeniHFHed UTHESIULL UL SHerilen
oTewtenllbend  QBTLIUTES DL bBHbanlgul  HIR|H6IT
o _6ilement. Sl Bapdw ST ey er
BlemevuLid 3 eumed (NDRQ) CFHTGSSILI_ [ G
2017 aifls  SessEHBGL  Ubslw  Chemeusbsi
AN gsd  ugwiii Betener.  &sTLF 4 G 2017
GleusiTeng a0 @eUGleUT(H LTIl L HHID LITHdalul L
S Fellet  eiHHHe gl ulsd  Camfldbens
EmTeI ILIBIGHENET  HTHHED OFUIUID [  OBBID

fm elwiTurymigser 6t I HBIBEM6IT RUUIBSmEI.
urgdlesiulL ol sefer  eisb  Camilamasene
Fsojliesan  elwurummseist  eissmseall s
SIHBLOTGLD. @uBLbLIT6VT 6B Lomell_ L mis6Ts0
urglésiur L L& & 61Tl 601 Bif:;h) Camfldemassei

FJUNSs elwrurghisefles 2 — 4 LRIE N&ES0TELD.
@mig olendbsld  elamambeusied, dnigul  eTeNTENNHMS
SITeNOTS  HMLSGHID QU 19BHTen  UTUILILE6IT
uspd  elwmurfast  wHHUTL  Bleveyld  @GemmeuTen
MO IL 6o T 6m6 dBHHIHHT_HHBSH GTGATLIGHT (& LD.

@bs elLwd  OsTLFurs  eliPlisueleieniodE
60 HMJemmhibsell Q) hHHbambBlD  616B  DICHCausmer,
RHFH LD eTLgurs F8xhF OmPseflsy HoeucoH6iT
AAmEHeils0eme0 6l  QeleuTUIe]  HEWILBHHSHI.
NITF susmevsgensghsd NNDIP Qs rijurs smemiiu®l
HBOUVHET 2017 D eulgedl  SmidH  eusmyuiled
hIB0HH LB SmhHeHer. 2107  mHeubuy 13

Seaaimdd Goling

LSS 5

b Had @mHwrsll urjessurg, NNDIP ubplw
HBOUDHET  YRIBVHH0 THATED RmbHHe. Db
QML OFHTLSHHHH60 @6l cuemevdHend NNDIP Liipsiu
HBOUHMEN  FhIBNHHID  CFJHHIHOBT6TISHBHTH
ABOBUUBSHSIULL G  eeflenid, NNDIP  uipslw
HB6UGLDHEN6IT HLOP60 BFJ H&HIHOBTETSHBHTH
S BBoBlUGSSILLalsoemey  (Leielenemiig 1)

4.amds Hieop Cwmf  Quorigelgdssi
34 (TR (W3 M HOHTLH 60 IG5 CuTaiIBI
WeruBmLiLLellsoensv

sBCuUTsl  STII.(B  eueomEsT  6hdh  GomPuied
QIPRIBLILL Couent(BOGTNI GHBHHIMILILSBHTEN FL_L LD
SIeV6VGH! NP B6T LBBILD RUEBIGFHEB6IT s1gIa]LOl60M6v. 7
sTelamIlD, QUmgHemEBWITen] el@@bLD Gmuisd smii’ B
S),EU600T IS 6D6TT GULDMRIG6U6D S S LTOUBSH SIS
SefHs GBIy  smuilel  QuUBBIECETTOISBE
Qumf @m sSoOLWIS QoUUms eoeoToHTIHES
wWwRWOWaILBHTH @& &ML (Bd mHHOHTILHeds0
SMEseflst  pLUEmEmW  DFHsflumsd  Gpraalw
QM WPHHWIDTET DYQWIBLILTS DEHOWALD  (LIQULD.

QevmensEUled  amFSH  QFHTPHIDB BBl
Q5 Bpemeuenwl @QemhiEsHi® 2 fliold CUBB UFHHH
QURIBBEDHBT @ BLHMBHE GHTensusnl Dil(paLD
Cawiglenengl. Gauml CHmauIUTHEEHEHSE HIHUleH, R
Cxmemey amBSH QFHTHed CFfleyseT Diensnd gD
Bluiglaemo BILIb &M 6 6THLD UMY 86N & LITETTIT
@y Guombulsd HewLsss GFUILl  GeuswiBOILD6T
BN HSHIMIHBBHI.® (elUmISEHHE G Ig 18301 LTTHS)

R&E0sT6TemE FTHHHHU Usnflenwl Sevmend STULL B
MmBHOBHTHN6 QUEBIGLBHHD SeLILTS eleTmhiGLD
Bevmins &M GF Feoub@ (IBSL) eupmispiouii.
2007 &b oeoingelt 27 b QevdsF  FLLLD

&TLd 4: G 2107 GeusenbHeumed UTHBBUILLL  DHE6T6N iHHHIL MTen elewrenrlILIBIS6T HTHH60
Gawiub miewr BB Fp elwrurghisefes aisdaen @ULIG.

@ 2017 énﬁéﬁﬁ?ﬁ@éf[m (a)Bpennr’ (herar (b)oLnss s afdio
GeueTeTH 60 , fummmsefer oursHs O T alHans b)(d)
1dsah et (WODSTIT | efunmuhieefar Aons LTS’ L
LSSl L LT + Qe paT] &gl S SSLELDD " Setet
L0TaL L EISeT efuMLITIRIS6n™ eI IEe* * STETETR e * * *
Ratnapura 41,439 9.6% 21.6% 2.25
Matara 40,417 7% 28.7% 4.04
Galle 44,944 6.2% 14.9% 2.40
Kaluthara 56,598 4.2% 15.0% 3.57
Hambanthota 29,856 0.6% 16.6% 26.67

*Bw 2017 Geusitend wHBL wewFfey, SIS AMTHSHBIGG LHHWL CHmeussit WHIG

* gL Gaspd oppd @iy 6Fsn oydwapdbars SMEssiLifmbs 1.1.2017 osimisieremny Sl daiOupp eflsmemLsias
Ger_jute NITF@emed eupmisiu L sresefar Sugliuemiulsd eigbd sl L g

*%%@ip 2017 Gesitenid oBBID wewiafel, SIfS NMTSHSSHEGIIBHL CHmausst WHINIG LBBID Gi9s0HTMS WBBID eiBHeT WHITG

2012 BweuBBle®mbeHl SHIeyssit LU L 6.
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BHBID 2011 YD PewTgsdT 3 D NeVHEF wBnId @iy CFsimaulILBGSHSHICT]  FCWTHHE
FLLID @ WeUBSI6ITT60 HHSSLILLL UTMITear uswiliengdse alBUUSBS IBSLBE FlLb Gsuid
2000 oD WG 43 D Revds  STULTL (B DAFHMTLo6T SHBSH). &LHS HT6VHIH6IT60 IBSL
MmBHOBHTPL  FLLSHH QUG  algseflanmed STUL BUSHSTID M6USHH (BLILIONTHETHEH S 2 fluw
(RI) IBSL  semiu@@ma.’® Rl FLggeug, BTVHH ST G UEUCIHRIBMET  UPHIG S,
ST BU USSHTRIGEmeTd  CBTemTgHLILINTH6IT  LOBHID STUILG  eflembugmissit Rl FLLEHBG ienoouns
CBTeNg HbHHIIgUINTHET  HBCUWITF6T  [HeveiTHm6NLI AAmULMS o mIFHULGBEHH60 S FWeIBeB
urasTUUSBE IBSL Qumrmiiuns o siengl. &TUN B AlFHHHMIHH0  BmID TG Camfodamalis
UGS AT HIS6N6T 66U &) (BLILIENT & 61T 68T TH6VEITEBENETL 2 flu smeuddHeomen QEBTHLLITEmeN 68 HHIm]THEH60
UTHIBTEG — (PpHoTE  STUTLTENTE6T,  SHIHJH6l Wpa&Hedw LI6wTLIL|6D] &6m6TT Al (BHEHI6TENHI.

Quiy 1: 2 fliolb QUBB EURIEGBEHHBTE Bl HmHHEHTemaIUlsL GmY el&iLen]y

2006 SID Semngell 46 YD QevdBE QIBRIBHOSHTIN FL L HHemmed HWL FAWITHS MBS Leurmpren 1988
YD eI 30D QBB QRIS HOHTIN0 FULID NWTUTTHH6T ThHOITH SDFUPID Bl GHSHLILIL Calemtgul
alald OHTLjurs 2 fliold QUBB aIkESEEnEE Lsillmy NELUSBEG BIENUF FLSE AHSTIOMGSHH. 2011
S0 ewTgeT 8 oD @evHHLI LIGHALILIEDT, 6UTIQHMBUITETSE HeVTHN6L LITHIGTHHD, GUMIQdHHmEBUITEN[HEHELD
ARAGEEDSGWMLCW  CrTESwoTer 2 _meEmend  SLIQOWIIPILSHH  LBBID  RESHOSTIH  HienBuisd
QUTYHMBWITETT 2 MIHHHEMODU 2 BIFHIIBHHIHO UBHUIQBOBH  HHHHOOBTEHIH, DiwehHHl 2 [fliold
CuBB eIk BeTemmalD HwL LITigHElILL Calswigul @ bl HMHH CoTenalmul FHeHIMIHGID ITIQHMBUITEN]
LysL anGoreiens el S5

amBSHeSTHD OFfleyseiangid Cramausaiaigid BUIHBEHD BHILIHHMENHENTD  6UPBISLILIL Goueuingul (LenBenLL
AUMgHMBWTENT LITHL 60D GHHHIMTHS MBS

“oumid sl LOBHEH HTD CUBBIGCSTETEHD @aIGouT® ey sveva CFemen QHTLJuTen BUIFE6T LOBBID
BlLbHSMHmeN CLBBISOBTETOUSBEGD DeuBens (pWenowits LflibHI0sTsTeusBELLOTen 2 flenlo 6UMg&HenSUITeT(HEHE
2 aoi(h. @&l OHTLjurs, 2 flold GUBB eIFhIE He6IT:

31) “@ei0aimm O5fle) ievevs CFmaIBWTG CHTLFUL L “Buidss BHBID BLbHSHMEIE6T 6ITIQdHMSBUITET([HEE,
SiufHein LD Gomfullsd S sss Gaunuiiu@n”’

sleiilen®d 2 mIF QFUILIGaIETI(BLD.

QRIS HOHTH BBID ST (G mBHOHTH PHw QrewiBD HFHH HOBDWEF FTIHSHMULTGLD 61LCHTH,
AUMYHMSBWLTNCITG @ @UUbBsH gl ulsd SHEHWLIBBRIS B  amdds  aThed  meEHEHTLHmbHSI
QM 2 HMausHmHl  Laiumn, SCHOUTEB @ aIWsHSHMHE ST G MSHeHTHeNs0  SenLUiigliug
QUMY HHENUITENTH6IT JLOTBBLILIBAISIHHHI DHNTHMENLI LITHIBTHSHI, ST BH mBHeHTIN0 CLTHIDSHeMIHID
SMEseflengid poUsmsenwl CubUbBHSH 2 Hab.

eIl BL fGssF mmieueudhdler QuUTmenTHTy UITuIFd Sjenll Geusuruiedensst COHTEGHHHH!.

Careiensd HFHHHD  olaymT el 0Ehs  UITUIFS o pigHemeanCurGl, Oelsiwm 1o fsoeuralll LOlHbE
uHuurdflwy 2 piIGewemCuTBL  F&fbe OusmemiCLTallenmsd UbHBILULLH. @LBOWLTHS UITUFS  OBEBID
ugourdflwy Gumunyensy Furdell DICUFMIS WBBID HFTE 1o Gsd PCWImflemsd GFUIWILILLL &l.

Qeucuentl @rsHefl wrel L HHe0 HeT YPITUIFHSEG UFHCUBLBSHHWMOESETE FUTHLPeN MJHHEF FhBHHBELD,
QUPHRIAW SLBTO| OBBID HHSHIBEHEBTH RVHINS IfHHS FRSD WBHID TS IHss FhsnSeT (UL Quisd
#6) epFwaBpIsEw B Ffalds elHLUSBE.

E
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! The Constitution of the Democratic Socialist Republic of Sri Lanka, available at :http://www.parliament.lk/files/pdf/
constitution.pdf, [accessed on: December 2017].

* Insurance Board of Sri Lanka, ‘Statistical Review 2016} 2016, available at: http://www.ibsl.gov.1k/images/IBSL-AR%20
2016-Inner-21-59.pdf, [accessed on: November 2017].

*Swiss Re, Sigma No03/2016, ‘World Insurance in 2015 - Steady growth amidst regional disparities, (2016), available a:t
http://media.swissre.com/documents/sigma_3_2016_en.pdf, [accessed on: December 2017].

*1bid.

* Secretariat for Senior Ministers, “The National Human Resources and Employment Strategy for Sri Lanka, 2012, avail-
able at: http://www.nhrep.gov.lk/images/pdf/nhrep_final.pdf, [accessed on: January 2017].

¢ Ministry of Industry of Commerce, ‘SME - National Policy Framework for Small and Medium Scale Enterprise Devel-
opment, available at: http://www.industry.gov.lk/web/images/pdf/framew_eng.pdf, [accessed on: January 2017].

’Disaster Management Center, Ministry of Disaster Management, ‘Sri Lankan National Disaster Management Plan 2013-
201732014

8 Insurance Board of Sri Lanka, ‘Statistical Review 2016, 2016,available at: http://www.ibsl.gov.lk/images/IBSL-AR%20
2016-Inner-21-59.pdf, [accessed on: November 2017].

® Op cit., Swiss Re.
10 Op cit., Insurance Board of Sri Lanka.

" Census of population and housing in Sri Lanka 2012, available at:http://www.statistics.gov.lk/PopHouSat/CPH2011/
index.php?fileName=FinalPopulation&gp=Activities&tpl=3, [accessed on: January 2018]

12 Focus group discussions with SMEs from the Ratnapura district who were affected by the May 2017 floods. The discus-
sions were arranged by the Sabaragamuwa Chamber of Commerce. The focus group consisted of 10 SME:s.

B Op cit., Insurance Board of Sri Lanka.

" National Insurance Trust Fund, available at: http://www.nitf.lk/ENGLISH/National%20Natural%20Disaster.html, [ac-
cessed on: November 2017]

15 As per the SME National Policy Framework for Small and Medium Scale Enterprise Development (http://www. in-
dustry. gov.lk/web/images/pdf/framew_eng.pdf) SMEs are categorised as follows: Micro Enterprises are enterprises that
earn less than LKR 15 million annual revenue; Small Enterprises are enterprises that earn an annual revenue of LKR 16
million - LKR 250 million; Medium Enterprises are enterprises that earn an annual revenue of LKR 251million - 750
million.

'*Four SMEs were surveyed from the Galle district and three SMEs from the Matara district who were affected by the
2017 May floods.
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7 Information obtained from an application to receive information under the Right to Information Act No.12 of 2016
submitted to the Insurance Board of Sri Lanka on 4th October 2017 requesting “All documents containing information
on rules relating to the language which must be used in drafting insurance related documents in Sri ~ Lanka”. The reply
was received on 10th October 2017 stating “No rules or any related documents have been issued by the Insurance Board
of Sri Lanka on specifying language to be used in drafting insurance related documents”

'8 Monetary Board of Central Bank of Sri Lanka, ‘Banking Act Direction No.8 of 2011 — Customer Charter of Licensed
Banks, 2011, available at:http://www.cbsl.gov.lk/pics_n_docs/09_Ir/_docs/directions/bsd/BSD_2013/bsd_LCB_Up_
to_30_Nov_2013.pdf, [accessed on: January 2018].

Regulation of Insurance Industry Act, No.43 of 2000 as amended by Act, No. 27 of 2007 and Act, No. 03 of 2011, avail-
able at: http://www.ibsl.gov.lk/images/RII- Act-No-43-0f-2000.pdf, [accessed on: January 2017].
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